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PE CUONG HQOC PHAN CHI TIET

(Ban hanh kém theo quyét dinh s6 QB/DPHKTQD, ngay ...thang ... nim 2019)
1. THONG TIN TONG QUAT (GENERAL INFORMATION)

- Tén hgc phan (tiéng Viét) Marketing cong nghé sb
- Tén hgc phan (tiéng Anh) Digital Marketing
- M4 sé hoc phan MKBH1116
- Thugc khéi kién threc Nganh
- Sé tin chi 3 (40 gio, twong duong 48 tiét)
o S6 gio Iy thuyét 26
o S0 giothdo lugn 14
- Cac hgc phan tién quyét Marketing can ban
2. THONG TIN GIANG VIEN
Giang vién: B mén Quan tri Ban hang va Digital Marketing
Email: Phong1303, Nha Al

3. MO TA HQC PHAN (COURSE DESCRIPTIONS)

Ngay nay Internet va cac thiét bi s6 két ndi va chia sé dir lidu s trén nén tang Digital, n6 da
lam thay d6i nhiéu mit trong doi sdng xa hoi ndi chung va céac hoat dong kinh doanh néi riéng. Cac
doanh nghiép hién nay dang khai thac, van dung céng nghé s6, khéng chi trong san xuat ma trong
hau hét tat ca cac hoat dong marketing va ban hang, tir khau nghién ctu thi truong, phét trién san
pham, thiét ké bao goi, to chuc diém ban, dinh gia, cho dén truyén thong cho san pham, xay dung
thuong hiéu va phét trién mdi quan hé véi khach hang... Mén hoc nay tap trung gigi thiéu cac kién
thire, k¥ ning va cac cong cu co ban cua viéc 1am marketing trong nén tang cong nghé so.

4. TAI LIEU THAM KHAO (LEARNING RESOURCES: COURSE BOOKS, REFERENCE
BOOKS, AND SOFTWARES)
Gido trinh: chua co6
Tai liéu khéc
[1] lan Chaston (2015). Internet Marketing and Big Data Exploitation. Palgrave Macmillan,
UK.
[2] Mary Lou Roberts, Debra Zahay, (2013). Digital Marketing — Integrating Online and
Offline Strategy, Third Edition. South Western Cengage Learing, USA.
[3] Dave Chaffey, Fiona Ellis Chadwick (2016), Digital marketing — Strategy, Implementation
and Practice, Prentice Hall Financial Times, Sixth Edition, UK
[4] Judy Strauss, Adel EI — Ansary, Raymond Frost (2006). E Marketing, Forth Edition.
Pearson Prentice Hall, UK.
[5] Rafi A. Mohammed, Rober J. Fisfer, Bernard J. Jaworski, Gordon J. Paddison (2004).
Digital Marketing — Building advantage in a networked economy, Second Edition. Mc
Graw Hill Publishment.



5. MUC TIEU HQOC PHAN (COURSE GOALS)

Muc . o CDR cua Trinh d¢
MO0 ta muc tiéu . i
tieu ) CTbT nang luc
[1] [2] ’ [3] [4]
Tom luogc va ly giai dugc cac quyét dinh marketing
Gl trén moi truong s, vai trd vi tri caa chién lugc Digital 2.1.1 "
Marketing trong cac cap chién luoc cua doanh nghiép
Dién giai va phan tich duoc quy trinh 1ap ké hoach va
G2 xay dung chién lugc Digital Marketing cta doanh 2.1.2 1l
nghiép
Phén tich va xem xét c&c noi dung trong xay dung va
3 to Chl’IC-I thuf:_ hi,én Yé trjén !(ha,i kéA hoach Digital 21 v
Marketing téi cac bo phan va ca nhan trong doanh
nghiép
Phan tich danh gia tinh hudng va dé xuat phuong an
G4 Digital Marketing phu hop véi tinh huéng doanh 24.1 v
nghiép

6. NANG LUC NGUOI HQCO CAP PO HQC PHAN (COURSE LEARNING OUTCOMES)
Bang 6.1. Ning lwe nguoi hoc hoc phan

i Trinh do
CbR CLOs M0 ta niang lwe nguwoi hoc fm <
nang luc

[1] [2] [3] [4]

211 CLO1l.11 Ly giai duoc ban chat cua Digital Marketing va céc I
dac thu cua Digital Marketing

CLO1.1.2 Giai thich duoc vai trd va vi tri caa chién luoc Digital Il
Marketing trong hé théng chién luoc cua doanh
nghiép

CLO1.13 Tom luoc duoc cac quyét dinh va cong cu cua Digital I
Marketing

CLOl1.21 Khai quat va dién giai duoc quy trinh chung trong lap I
ké hoach va xay dung chién lugc Digital Marketing
cua doanh nghié¢p

CLO1.3.1 Phén tich duoc ban chat cua cac cong cu Marketing I
miXx, truyén théng twong tac cong nghé s6 va céc cong
cu truyén thdng sé khac; quy trinh 1ap ké hoach va
trién khai ké hoach thuc hién cac hoat dong truyén
thdng cdng nghé sé va truyén thdng sd

CLO1.3.2 Ly giai duoc ban chit cua hoat dong CRM c6ng nghé Il
sb; 1ap ké hoach va trién khai ké hoach thuc hién
CRM cong nghé s6

CLO1.3.3 | Phan tich dwoc ban chat, vai trd va chirc ning cua 1T
chién luoc noi dung va sy hién dién dién tir cua doanh




nghiép; chién luoc, 1ap ké hoach va trién khai ké
hoach thuc thi chién lugc noi dung va su hién dién
dién tir cua doanh nghiép

CLO1.34 Dién giai dugc cac chi tiéu do luong va hoat dong I
Internet Maketing cta doanh nghiép; Po luong va
danh gia hiéu qua hoat dong Digital Marketing
2.1.2 CLO2.3.1 Phan tich duoc cac dic diém hanh vi st dung Internet Il
trong doi séng va tidu dung cua khach hang trong thoi
dai k¥ thuat sé
CLO2.3.2 | Phan tich duoc c4c yéu t6 co ban tac dong dénviéc 1T
xay dung, luva chon chién luocva céchoat dong
Digital Marketing
221 |CLO4.4.1 Phén tich va dénh gia dugc tinh huéng vé hoat dong v
Digital Marketing trong thuyc té cua mot doanh
nghiép cu thé; phat hién van dé va xac dinh dugc
nguyén nhan cia van dé
241 |CLO7.41 |Dé xuit duoc giai phap cho hoat dong Digital v
Marketing cua doanh nghiép trong tinh hudng cu thé
. PANH GIA HQC PHAN (COURSE ASSESSMENT)
Bang 7.1. Panh gia hoc phan
Hinhthic | \sidung | Thoiaiém | PR Tiéu chi d4nh gia Tyle
danh gia hoc phan (%)
[1] [2] [3] [4] [5] [6]
banh gia Su tham gia I6p hoc: tham du
qua trinh Chuong 1-7 | Tudn 1.20 dAéy du tr]éo I\uénﬂtic\h cuc, tgéi 10%
tap ca nhan va tra loi c&c cau
hoi cua GV va dién gia DN
bénh gia CLO1.11
gitra ky CLO1.1.2
Chuong 1-5 | Tuan 5 CLO1.1.3 | Bai kiém tra ca nhan 20%
CLO1.21
CLO1.3.1
Bai tap CLO2.3.1
MMOM | hong 3-7 | Tudn 10 gtgizi Bai tap nhom, thuyét trinh 20%
CLO7.4.1
bénh gia CLO1.1.3
cudi ky CLO1.2.1
Chuong 1-7 | Sau tuan 10 gtgig; Bai thi cudi ky 50%
CLO1.3.3
CLO1.34




8. KE HOACH GIANG DAY (LESSON PLAN)
8.1. N§i dung giang day

CHUONG 1 - TONG QUAN VE DIGITAL MARKETING
Chuong nay s& giéi thiéu téng quan vé Digital marketing va cac khai niém co ban cua né.
Trong chuong nay ciing s& thao luan vé cac dic diém co ban cua viéc ap dung cdng nghé sé trong
kinh doanh, dan dén cac dic diém co ban cua marketing trong thoi dai s6 12 Interactivity (Su twong
tac), Individualisation (tinh ca nhan hda), In-time (cap nhat toan thoi gian thuc), Index — Measurement
(Do ludng chi sé hoat dong dé diéu chinh toan thai gian). Cubi cing, chuong nay ciing gidi thiéu
téng quat vé chién luoc marketing méi trong d6 ¢6 su phdi hop ctia ca moi trudng thue va moi truong
Digital.
1.1.  Khai niém Digital marketing
1.1.1.  Céc ung dung cua Digital va cdng nghé sé véi hoat dong kinh doanh
1.1.2. Digital marketing va cac khai niém co lién quan
1.1.3.  Loi ich va cac dic diém co ban caa Digital marketing
1.1.4.  Céac diéu kién phat trién hoat dong Digital marketing
1.1.5. Cac muc do hoat dong Digital marketing
1.2.  Chién lwoc marketing c6 sw phdi hep ciia méi trweong online va offline
1.2.1.  Khai niém chién lugc Digital marketing
1.2.2.  Quy trinh xay dung chién luoc Digital marketing
Tai ligu tham khao cia chwong:
1. Judy Strauss, Adel El — Ansary, Raymond Frost, “E Marketing”, Pearson Prentice Hall, Forth
Edition, 2006, Chuong 1, 2 va 5.
2. Dave Chaffey, Fiona Ellis Chadwick, Richard Mayer & Kevin Johnston, “Digital Marketing
— Strategy, Implementation and Practice”, FT Prentice Hall, Third Edition, 2006, Chuong 1.
3. Rafi A. Mohammed, Rober J. Fisfer, Bernard J. Jaworski, Gordon J. Paddison, “Digital
Marketing — Building advantage in a networked economy”, Mc Graw Hill Publishment,
Second Edition, 2004. Phan 1.

CHUONG 2 — MOI TRUONG HOAT PONG DIGITAL MARKETING
VA NGHIEN CUU MARKETING TREN DIGITAL

Mot trong nhitng nguyén tic co ban cua Marketing 1 ludn Iy hiéu biét vé nhu cau va hanh
vi cua khach hang 13 xuit phat diém dé xay dyng moi chuong trinh hanh dong. Véi nguyén tic nay,
dé xay dung chién lugc Digital Marketing thi can hiéu rd hanh vi cua khach hang néi chung va hanh
vi truc tuyén ctia khach hang néi riéng. Ngoai ra, trong chuong nay ciing thao luan vé cac yéu té moi
truong hoat dong cua Digital Marketing, bao gém céc yéu té maéi trudng Marketing vi md va moi
truong Marketing vi mo.

Pé tim kiém va nam bét dugc cac thdng tin can thiét nhu vay, nguoi 1am marketing can c6 hé
thdng phuwong phap va cong cu phil hgp. Do d6, trong chuong nay ciing gidi thigu vé quy trinh va cac
cdng cu nghién ciru thi trudng truc tuyén, nhitng khéc biét (loi thé va bt loi co ban) so véi cac cong
cu nghién cuu thi truong trong moi truong thuc.

2.1.  Phan tich cac yéu té cia méi trwdng hoat dong Digital marketing
2.1.1.  Phan tich cac yéu t6 cuia méi truong vi mé anh huéng dén hoat dong Digital marketing
2.1.2.  Phan tich cac yéu t6 cua mdi truong vi md anh huong dén hoat dong Digital Marketing



2.2.  Phan tich hanh vi khach hang trong Digital marketing
2.2.1. Céc yéu t6 anh hudng dén hanh vi truc tuyén cua nguoi tiéu ding
2.2.2.  Qua trinh thdng qua quyét dinh mua truc tuyén caa ngudi tiéu ding
2.3.  Quy trinh va céc cdng cu nghién cieu marketing truc tuyén
2.3.1.  Hé thong thong tin marketing dién tir va database marketing
2.3.2.  Nghién ctiru marketing truc tuyén
2.3.3.  Céc cong cu nghién ciru marketing truc tuyén
2.4.  Phan tich dir liéu lI6n cia nguwoi dung (Big Data)
Tai liéu tham khao cia chwong:
1. lan Chaston, "Internet Marketing and Big Data Exploitation” - Palgrave Macmillan UK,
2015, chuong 2
2. Dave Chaffey, Fiona Ellis Chadwick, Richard Mayer & Kevin Johnston, “Digital Marketing
— Strategy, Implementation and Practice”, FT Prentice Hall, Third Edition, 2006, Chuong
2va3
3. Judy Strauss, Adel El — Ansary, Raymond Frost, “E Marketing”, Pearson Prentice Hall,
Forth Edition, 2006, Chuong 6
4. Rafi A. Mohammed, Rober J. Fisfer, Bernard J. Jaworski, Gordon J. Paddison, “Digital
Marketing — Building advantage in a networked economy”, Mc Graw Hill Publishment,
Second Edition, 2004. Phan 1, 2

CHUONG 3 — CHIEN LUQC DIGITAL MARKETING
Chuong nay dé cap dén khai niém, quan diém vé vai tro va vi tri caa chién luoc Digital
marketing trong chién lugc marketing chung caa doanh nghiép. Bén canh do, chuong nay ciing gidi
thiéu tién trinh xay dung chién luoc Digital marketing va cac quyét dinh co ban trong chién luoc
Digital marketing ctaa doanh nghiép.
3.1.  Quan diém vé chién lwoc Digital marketing
3.1.1.  Vaitrd vavi tri cua chién luoc Digital marketing trong chién lugc marketing chung
3.1.2.  Tién trinh xay dung chién lugc Digital marketing
3.2.  Céc quyét dinh co ban trong chién lrgc Digital marketing:
3.2.1.  Lua chon thi truong muc tiéu va dinh vi
3.2.2.  Chién lugc thuong hiéu
3.2.3.  Xac dinh gié tri cung tng cho khéach hang truc tuyén
3.2.4.  Thiét 1ap muc tiéu cho cac cong cu marketing — mix
3.2.5.  Phan bd ngudn luc cho cac hoat dong
Tai ligu tham khao cia chwong:
1. lan Chaston, "Internet Marketing and Big Data Exploitation" - Palgrave Macmillan UK,
2015, chuong 6
2. Judy Strauss, Adel El — Ansary, Raymond Frost, “E Marketing”, Pearson Prentice Hall, Forth
Edition, 2006., Chuong 6, 7, 8.
3. Dave Chaffey, Fiona Ellis Chadwick, Richard Mayer & Kevin Johnston, “Digital Marketing
— Strategy, Implementation and Practice”, FT Prentice Hall, Third Edition, 2006, Chuong 4.
4. Rafi A. Mohammed, Rober J. Fisfer, Bernard J. Jaworski, Gordon J. Paddison, “Digital
Marketing — Building advantage in a networked economy”, Mc Graw Hill Publishment,
Second Edition, 2004. Phan 1, 2



CHUONG 4 - CAC CONG CU MARKETING MIX
TRONG DIGITAL MARKETING
Chuong nay phan tich viéc van dung cac cong cu marketing trong moi truong Digital, theo
d6 co thé diéu chinh ching mét cach linh hoat theo tirng c& nhan khach hang. Cu thé, noi dung cua
chuong sé& thao luan vé céc chinh sach san pham trong méi trudng truc tuyén (nhu chinh sach nhin
hiéu, chinh sach dich vu b sung, quan ly danh muc san pham); chinh sach dinh gia (trong d6 nhan
manh dén cac chinh sach dinh gia dong trong méi truong Digital); chinh sach phan phdi, (trong d6
c6 thao luan vé cac diém giao dich dién tir va cach thirc quan Iy hé thong phan phéi trong moéi truong
truc tuyén).
4.1.  Chinh sach san pham
4.1.1. Phan loai san pham theo muac do pht hop véi moéi truong Digital
4.1.2. Phan tich cac cap do san pham trong Digital marketing
4.1.3. Khéch hang dong sang tao san pham
4.2.  Chinh sach gia
4.2.1. Céhcyéu té co ban anh hudng dén chinh sach gia
4.2.2. Céac quyét dinh gia va cac kiéu dinh gia co ban trong Digital marketing
4.3.  Chinh sach phan phai
4.3.1. Cau tric kénh phan phéi trong Digital marketing
4.3.2.  Quan ly kénh phan phéi va ban hang truc tuyén
4.3.3.  Phdi hop phan phdi truc tuyén véi phan phdi ngoai tuyén
4.4.  Chinh sach truyén thong - xdc tién hén hop
4.4.1. Lap ké hoach va quan Iy chwong trinh truyén théng truc tuyén
4.4.2. Phdi hop céac cong cu truyén thong truc tuyén va céc cong cu truyén théng ngoai tuyén
45.  Chinh sach con nguwdi, quy trinh va bang chieng vat chat trong Digital marketing
45.1. Con nguoi
4.5.2. Quy trinh
45.3. Bang ching vat chat
Tai ligu tham khao cia chwong:
1. Judy Strauss, Adel El — Ansary, Raymond Frost, “E Marketing”, Pearson Prentice Hall, Forth
Edition, 2006., Chuong 8 -16.
2. Dave Chaffey, Fiona Ellis Chadwick, Richard Mayer & Kevin Johnston, “Digital Marketing
— Strategy, Implementation and Practice”, FT Prentice Hall, Third Edition, 2006, Chuong 5
va 8.
3. Rafi A. Mohammed, Rober J. Fisfer, Bernard J. Jaworski, Gordon J. Paddison, “Digital
Marketing — Building advantage in a networked economy”, Mc Graw Hill Publishment,
Second Edition, 2004. Phan 3

CHUONG 5: CAC CONG CU TRUYEN THONG TUONG TAC
TREN DIGITAL
Chuong nay dé cap dén cac cong cu truyén thong dic thu mang tinh tuong tac va ca nhan
hoé trong méi truong Digital nhu truyén thong trén cong cu tim kiém, truyén thong va tuong tac
khéch hang trong cac mang x4 hoi, qua thu dién ti, dién thoai di dong, cac chuong trinh cong dong
nhan hiéu hay marketing lién két tryc tuyén...



5.1. Khai quat chung vé truyén théng twong tac

5.1.1.  Khéai niém truyén thong tuong tac

5.1.2. Su khac biét giita cac phuong tién truyén thong truyén thong va kénh Digital
5.2. Cé4c cong cu truyén thong trén Internet

5.2.1. Search Engine Marketing & SEO (tbi wu hoa cong cu tim kiém)

5.2.2. Quang cao tuong tac

5.2.3. Social Media (Mang xa hoi)

5.2.4. Viral Marketing

5.2.5. Online PR (Quan hé cdng ching truc tuyén) va Online Partnership (Quan hé ddi tac

truc tuyén)

5.2.6. Email Marketing

5.2.7. Céc cdng cu va hinh thirc khac

5.3.  Cac cong cu truyén thong sé khéac:

5.3.1. Mobile Marketing

5.3.2. Tele Marketing

5.3.3. SMS & brandname Marketing

5.3.4. Interactive Kiosk

5.3.5.  Truyén hinh twong tac truc tuyén

5.3.6. Cac cdng cu khac

5.4. Quan tri quan hé khach hang trén Digital

5.4.1. Khai niém CRM trén Digital

5.4.2. Céc cong cu CRM kéo va cac cong cu CRM day

5.4.3. Lap ké hoach quan tri quan hé khach hang trén Digital

Tai ligu tham khao cia chwong:

1. Dave Chaffey, Fiona Ellis Chadwick, Kevin Johnston, Richard Mayer “Digital marketing —
Strategy, Implementation and Practice”, Prentice Hall Financial Times, Third Edition, 2006,
chuong 8.

2. Céc tai liéu khac duoc cap nhat theo bdi canh thyc té va tuy thudce vao dién gia moi giang

CHUONG 6: CHIEN LUQC NOI DUNG VA SU HIEN DIEN PIEN TU'

Mot trong nhiing chién lugc bo phan quan trong cua Digital marketing la chién luoc cung
cap noi dung cho cac hoat dong Digital marketing. C6 thé hiéu day nhu 1a hoat dong ma doanh
nghiép s& xac dinh twong tac voi ngudi ding va cac ddi tuong hitu quan theo cach ndo, nham dat
dén muyc tiéu gi, theo tan suit nhu thé ndo, & dau, vai hinh thic thé hién va ngdn ngit nhu thé
nao...trong moéi treong Digital.

6.1. Khai quat chung
6.1.1.  Khai niém chién lugc noi dung va su hién dién dién tu
6.1.2.  Vai trd va chirc ning cua chién luoc noi dung va sy hién dién dién tur
6.2. Céac hoat dong trong tam ciia chién lwgc ndi dung va sw hién dién dién tir (online-
presence)
6.2.1. Xac dinh muc tiéu hién dién dién tu
6.2.2. Céc cdng cu ting cuong su hién dién dién tir
6.2.3.  Xac dinh ma tran cac diém xuat hién dién tir va vai trd cua timg diém



6.2.4. Hinh thic va noi dung caa cac diém hién dién dién tr
6.3. Xay dung, quan ly va duy tri sw hién dién dién tir

6.3.1. Tao lap, thiét ké, quan ly va duy tri website

6.3.2.  Xuat hién va duy tri noi dung trén cac diém hién dién dién tr da xac dinh

6.3.3.  Quan ly thong tin tir cac bén thir ba khdng mong mudn

6.3.4. Duy tri sy hap dan dién tir va quan 1y twong tac v6i khach hang

6.4.  Quan trj thwong hiéu truc tuyén

6.4.1. Xac dinh muc tiéu quan trj thwong hiéu truc tuyén

6.4.2. Nhitng nguy co ddi v6i thuong hiéu truc tuyén

6.4.3. Quan ly khung hoang truc tuyén

6.4.4. Xu ly khung hoang

Tai ligu tham khao ctia chwong:

1. Dave Chaffey, Fiona Ellis Chadwick, Kevin Johnston, Richard Mayer “Digital marketing —
Strategy, Implementation and Practice”, Prentice Hall Financial Times, Third Edition, 2006,
chuong 9.

2. Rafi A. Mohammed, Rober J. Fisfer, Bernard J. Jaworski, Gordon J. Paddison, “Digital
Marketing — Building advantage in a networked economy”, Mc Graw Hill Publishment,
Second Edition, 2004. Phan 3, 4

3. Charlie Pownall, “Quan 1y thuong hi¢u tryc tuyén” (Sach dich), Alpha Books, 2015.

CHUONG 7: PO LUONG VA DPANH GIA
HOAT PONG DIGITAL MARKETING
Chuong nay sé& gigi thiéu chung vé do luong va danh gia hoat dong marketing néi chung va
Digital n6i riéng, quy trinh do luong danh gia, cac can cir xay duyng chi tiéu danh gia, cac cong cu do
ludng danh gia hiéu qua hoat dong Digital marketing. Véi céc két qua nay, hoat dong Digital
marketing c6 thé duoc danh gia mot cach kha cu thé, chi tiét va chinh xéc, tir 6 dé xuat diéu chinh
cho cac hoat dong Digital mot cach phu hop.
7.1.  Khai quat chung vé do lwong va danh gia hoat ddng marketing
7.1.1.  Khai niém do luong va danh gia hoat dong marketing
7.1.2.  Quy trinh thyc hién do lvong danh gia hoat dong Digital marketing
7.2.  Trién khai hoat déng do lwong va danh gia Digital marketing
7.2.1.  Can cu x&c lap chi tiéu do luong va danh gia hoat dong Digital marketing (KPIs)
7.2.2. Céc cdng cu do luong va danh gia hoat dong Digital marketing
7.2.3.  Thuyc hién do luong va danh gia hoat dong Digital marketing
7.2.4.  Diéu chinh hoat dong Digital marketing

Tai ligu tham khao cia chwong:

1. Rafi A. Mohammed, Rober J. Fisfer, Bernard J. Jaworski, Gordon J. Paddison, “Digital
Marketing — Building advantage in a networked economy”, Mc Graw Hill Publishment,
Second Edition, 2004. Phan 3, 4

2. Catherine Juon, Dunrie Greiling, Catherine Buerkle, "Internet Marketing Start to Finish: Drive
Measurable, Repeatable Online Sales with Search Marketing, Usability, CRM, and Analytics",
chuong 7-10



8.2. Ké hoach giang day

Tudn|  Ngidung CDR Hoat dong Bai danh gi4
hoc phan day va hoc
[1] [2] [3] [4] [5]
Chuong 1 CLO1.11 Hoc & nha: Poc tai liéu | Su tham gia trén 16p
1 CLO1.1.2 Nghe giang Tra 16i cac cau hoi caa
CLO1.1.3 GV trong phan thao luan
Chuong 2 CLO2.3.1 Hoc & nha: Poc tai liéu | Su tham gia trén 16p
2 Nghe giang
Nghe dién gia (DN)
Chuong 2 (tiép) | CLO2.3.1 Hoc ¢ nha: Poc tai ligu | Tra loi cac cdu hoi cua
3 Nghe giang GV trong phan thao luan
Thao luan
Chuong 3 CLO1.1.3 Hoc & nha: Doc tai liéu | Tra loi cac cau hoi cua
4 CLO1.2.1 Nghe giang GV trong phan thao luan
CLO1.1.3 Bai tap ca nhan Thao va bai tap ca nhan
luan
Chuong 4 CLO1.3.1 Hoc & nha: Doc tai liéu | Tra loi cac cau hoi cua
5 CLO1.3.1 Nghe giang GV trong phan thao luan
Thao luan
Chuong 4 (tiép) | CLO1.3.1 Hoc & nha: Di thyc té Bai kiém tra ca nhan tai
Kiém tra gizza ki DN lam bai tap nhom; | I6p
6 doc tai liéu
Nghe giang
Kiém tra tai l6p
Chuong 5 CLO1.3.1 Hoc & nha: Di thyc té Su tham gia trén 16p
DN lam bai tap nhom;
7 doc tai liéu
Nghe giang
Nghe dién gia (DN)
Chuong 5 (tiép) | CLO1.3.1 Hoc & nha: Di thyc té Su tham gia trén lop
g CLO1.3.2 DN lam bai tap nhom;
doc tai liéu
Nghe giang
Chuong 6 CLO1.3.3 Hoc & nha: Di thyc té Su tham gia trén 16p
DN lam bai tap nhom;
9 doc tai liéu
Nghe giang
Nghe dién gia
Chuong 6 (tiép) | CLO1.3.3 Hoc & nha: Di thyc té Sy tham gia trén 16p
10 DN lam bai tap nhom; Tra loi cac c@u hoi cua
doc tai liéu GV trong phan thao luan
Nghe giang




Chuong 7 CLO1.3.4 Hoc & nha: bi thuc té Su tham gia trén 16p
DN lam bai tap nhdm;
11 .
doc tai liéu
Nghe giang
Trinh bay va CLO2.3.1 Thuyét trinh Noi dung bai thuyét
12 thao luan két CLO2.3.2 Thao luan trinh va tra o1 cac cau
qua lam viéc CLO4.41 hoi cua GV
nhém CLO74.1
Trinh bay va CLO2.3.1 Thuyét trinh Noi dung bai thuyét
13 thao luan két CLO2.3.2 Thao luan trinh va tra o1 cac cau
qua lam viéc CLO4.4.1 hoi cua GV
nhém CLO74.1

9. QUY PINH CUA HOQC PHAN (COURSE REQUIREMENTS AND EXPECTATION)
9.1 Quy dinh vé tham du 16p hoc
- Sinh vién/hoc Vién c6 trach nhiém tham du day du cac budi hoc. Trong trudng hop nghi hoc
do Iy do bat kha khang thi phai c6 gidy to chimg minh day da va hop 1y.
- Sinh vién khong tham du du 70% sé gio hoc du ¢d ly do hay khong c6 ly do déu bi coi nhu
khong hoan thanh khoa hoc va phai dang ky hoc lai.
9.2 Quy dinh vé hanh vi lé6p hoc
- Hoc phan dugc thyc hién trén nguyén tic tén trong ngudi hoc va ngudi day. Moi hanh vi 1am
anh huong dén qua trinh day va hoc déu bi nghiém cim.
- Sinh vién phai di hoc dung gio quy dinh. Sinh vién di tré qua 10 phat sau khi gio hoc bat dau
s& khong duoc tham dy budi hoc.
- Tuyét dbi khéng lam 6n, gay anh huong dén nguoi khac trong quéa trinh hoc.
- Tuyét d6i khdng duoc an ubng, nhai keo cao su, sir dung cac thiét bi nhu dién thoai, may nghe
nhac trong gio hoc.
- May tinh xach tay, mdy tinh bang chi dugc thuc hién vao muc dich ghi chép bai giang, tinh
toan phuc vu bai giang, bai tap, tuyét d6i khong dung vao viéc khac.

Xéac nhan Truwong Trwéng Bo mon

TS. Nguyén Hoai Long
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